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NOTES OF INTEREST
Mobile Wallet is Here More Convenience for You!
Mobile Wallet is a convenient way to charge a purchase to
your credit or debit card using your smartphone! After you complete a one-time setup, you only need to unlock your phone and
hold it near the terminal to pay.
- Is Mobile Wallet safe?
Yes, Mobile Wallet is safe. Mobile Wallet encrypts your card information so that if any transaction or your device is compromised, your card information is safe.
Plus, as an added security
measure, some devices
will require you to create a
pass code to unlock your
device if you do not already
have that optional security feature enabled. Other devices, such
as iPhones, may require you to record a scan of your fingerprint
for purchase approval.
- How do I set up my Mobile Wallet?
Most smartphones already have an app to upload your card to.
Depending on your device, look for Wallet (on iPhone and Microsoft phones), Android Pay, or Samsung Pay to get started.
- Is there a fee to use Mobile Wallet?
Mobile Wallet is a free member benefit at FDLCU! We do not
charge a fee to use this service.
- What should I do if my device is lost or stolen?
If you have Mobile Wallet set up and your device is lost or stolen during regular business hours, please call our Member Consultants at (920) 921-1123. Because of the way Mobile Wallet
technology works, we will be able to put a hold on the encrypted
version of your card, while your physical card will remain active.
- How does Mobile Wallet technology work?
Depending on your device, Mobile Wallet technology uses one
of several wireless communication methods (for instance, radiofrequency identification) to transmit encrypted card information
to the payment terminal.
You can find more information about setting up Mobile Wallet
on our website at www.fdlcu.com.

Questions about Medicare?
Now get the answers.
Join us October 5th at 3:00 OR 6 p.m.
for a free presentation
by

Shelly A. Squier
LUTCF & Certified in Long Term Care

This session can help you make important Medicare decisions and learn the most recent changes coming up in
2018. Shelly will also be happy to answer any questions you
may have. Informal - and very informative! Call us at 9211123 to reserve your seat at the Credit Union.
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Upcoming FDLCU Board
Member Election for 2018
New Board members bring new ideas. If you are at least
18 years old, and have been a primary account holder in good
standing at Fond du Lac CU for a minimum of 90 days, you’re
eligible to run for a position on the volunteer Board of Directors.
A good candidate has a genuine interest in how FDLCU can
“Open Doors” for members. A Board Member serves a three year
term.
If interested, you can pick up an Application at the Credit Union
office or print the information from our web site under the Forms
tab. Then be sure to get it back to the Credit Union by December
1, 2017 for our Nominating Committee to review.
A voting ballot will be included in the next quarterly newsletter - January 2018. If you have questions about the nomination
process or election, please contact Credit Union President, Scott
Roesch at (920) 921-1123.
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FDLCU - Supporting the
Community We Serve
If you’ve stopped in our office or visited our website you’ve
seen our employees wearing “jeans for a reason” on Fridays.
Our employees donate money or items that different charities
are in need of.
Our employees also volunteer their time to help support
local organizations. We are happy to have contributed in
some way to the following in the past year:
- Pay it forward
- Fond du Lac Big Brothers Big Sisters
- Fond du Lac Concert Association
- Sabish School - Sabish Elves Project
- Fond du Lac Charity Club
- Children’s Miracle Network & Children’s Hospital
- Fond du Lac Softball Hall of Fame
- Help for Homeless
- Fondy Food Pantry
- Fond du Lac Relay for Life
- Fond du Lac Boys & Girls Club
- Fond du Lac YPF
- Solutions Center
- Reality Day at Fondy High School
- Fond du Lac County Money Smart Week
- Home Builders Association of Fond du Lac & Dodge Counties, Inc.
We’re proud to be part of the Fond du Lac community!

Thank you,
Jim Pollard!
Jim Pollard has served
on Fond du Lac Credit
Union’s Volunteer Board
of Directors since 1998.
After 19 years we say
good bye, and thank
you for your dedication!

If you have a Christmas Club Savings
Account, your funds were automatically
transferred to your regular Share account
at the end of September.
The 2018 Christmas Club
rate is .15% APY.
Happy Holiday Shopping!

New Lobby Hours
Begin November 1
Starting November 1, 2017
our new hours will be:
LOBBY
Monday through Friday
9:00 a.m. to 5:00 p.m.
Drive-up
Monday 8:00 a.m. to 5:00 p.m.
Tuesday 9:00 a.m. to 5:00 p.m.
Wednesday & Thursday 8:00 to 5:00 p.m.
Friday 8:00 a.m. to 6:00 p.m.
Saturday 9:00 a.m. to Noon

Keeping Your Automatic Payments
Going - Uninterrupted
Members with a Mastercard (MC) Debit Card or VISA
Credit Card are automatically enrolled by each company
in their respective automated updating program at no cost.
Mastercard’s, Automatic Billing Updater (ABU) and VISA’s
Account Updater (VAU) sends updated information on your
new card such as a new expiration date and/or card number
to participating merchants in order to continue automatic
recurring payments or automatic billings set up through your
card(s). You should still update your payment information
when you receive new cards.
You may opt out of ABU or VAU at any time by contact
Fond du Lac Credit Union at (920) 921-1123.

From all of us at
Fond du Lac Credit Union,
Happy Thanksgiving.
We’re thankful for your business.
We will be closed the following days
so our employees may enjoy the holidays
with family and friends:
Thursday, Nov. 23- Thanksgiving Day
Saturday, Dec. 23 and
Monday, Dec. 25 - for Christmas

Remember, Online Banking, the Mobile App and Debit
Cards are great alternatives when our office is closed!

Rev.

FACTS

07/2017

WHAT DOES FOND DU LAC CREDIT UNION
DO WITH YOUR PERSONAL INFORMATION?

Why?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully to
understand what we do.

What?

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:




How?

Social Security number and Overdraft history
Account Balances and Transaction History
Credit Scores
Credit History
and

All ﬁnancial companies need to share members' personal information to run their everyday
business. In the section below, we list the reasons ﬁnancial companies can share their
members' personal information; the reasons Fond du Lac Credit Union
chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information

Does Fond du Lac
Credit Union share?

Can you limit this sharing?

For our everyday business purposes—
such as to process your transactions, maintain
your account(s), respond to court orders and legal
investigations, or report to credit bureaus

Yes

No

For our marketing purposes—
to offer our products and services to you

Yes

No

For joint marketing with other ﬁnancial companies

Yes

Yes

For our afﬁliates’ everyday business purposes—
information about your transactions and experiences

No

We don't share

For our afﬁliates’ everyday business purposes—
information about your creditworthiness

No

We don't share

For our afﬁliates to market to you

No

We don't share

For nonafﬁliates to market to you

No

We don't share

Questions?

Call 920-921-1123 or go to https://www.fdlcu.com/contact-us.php
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Who we are
Who is providing this notice?

FOND DU LAC CREDIT UNION
91 N PIONEER ROAD, FOND DU LAC WI 54935 (920) 921-1123

What we do
How does Fond du Lac Credit Union
protect my personal information?

To protect your personal information from unauthorized access
and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured ﬁles
and buildings.

How does Fond du Lac Credit Union
collect my personal information?

We collect your personal information, for example, when you




or give us your contact information
Open an account
or show your government-issued ID
Apply for a loan
Make deposits or withdrawals from your account

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.
Why can’t I limit all sharing?

Federal law gives you the right to limit only




sharing for afﬁliates’ everyday business purposes—information
about your creditworthiness
afﬁliates from using your information to market to you
sharing for nonafﬁliates to market to you

State laws and individual companies may give you additional rights to
limit sharing.
What happens when I limit sharing
for an account I hold jointly with
someone else?

Your choices will apply to everyone on your account.

Deﬁnitions
Afﬁliates

Companies related by common ownership or control. They can be
ﬁnancial and nonﬁnancial companies.


Nonafﬁliates

Companies not related by common ownership or control. They can be
ﬁnancial and nonﬁnancial companies.


Joint marketing

Fond du Lac Credit Union does not share with our nonaffiliates so
they can market to you.

A formal agreement between nonafﬁ liated ﬁnancial companies that
together market ﬁnancial products or services to you.


Other important information

Fond du Lac Credit Union has no affiliates.

Joint marketing partners include credit and debit card companies,
loan recapture programs, insurance companies, financial advisors.

